SANBORN REGIONAL SCHOOL DISTRICT

SRSD File: JFABD-R1

HOMELESS EDUCATION DISPUTE RESOLUTION PROCESS

Level I:
A complaint regarding the placement or education of a homeless student shall first be presented orally and

informally to the district's homeless coordinator. If the complaint is not promptly resolved, the
complainant may present a formal written complaint (grievance) to the homeless coordinator. The
written charge must include the following information: date of filing, description of alleged grievances,
the name of the person or persons involved and a recapitulation of the action taken during the informal
charge stage. Within five (5) business days after receiving the complaint, the coordinator shall state a
decision in writing to the complainant, with supporting evidence and reasons. In addition, the coordinator
will inform the Superintendent of the formal complaint and the disposition.

Level 11
Within five (5) business days after receiving the decision at Level I, the complainant may appeal the

decision to the Superintendent by filing a written appeal. This appeal shall consist of the complainant's
grievance and the decision rendered at Level I. The superintendent will arrange for a personal conference
with the complainant at his or her earliest mutual convenience. Within five (5) business days after
receiving the complaint, the superintendent shall state a decision in writing to the complainant, with
supporting evidence and reasons.

A written explanation of the Superintendent’s decision regarding school enrollment shall be provided to
the parent/guardian, student of lawful age, or unaccompanied youth, including a statement regarding the
right to appeal the decision to the commissioner of the New Hampshire Department of Education.

Level 111

The complainant may appeal the Superintendent’s decision to the commission of the New Hampshire
Department of Education. In the case of an unaccompanied youth, the Local Homeless Education Liaison
will assist the youth in the appeal process.

Related:

See also: Policy JFABD
History:
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